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Disclaimer  

 

This document is the intellectual property of Bestinet. Any content of this 
document should not be used for any other purpose. The sample/example of the 
information shown in this document/user manual is for explanation purposes 
only. The information contained in this Employer module is for the general 
information purpose only. All information in the user manual is provided in good 
faith, however, we make no representation or warranty of any kind, express or 
implied regarding the accuracy, adequacy, validity, reliability, availability, or 
completeness of any information on the User manual. 

 

Under no circumstances shall we have any liability to you for any loss or 
damage of any kind incurred as a result of the use of the user manual or reliance 
on any information provided on the User manual. Your use of the user manual 
and your reliance on any information on the user manual is solely at your own 
risk. 

 

 

 

All information is provided for general information and educational purpose 
only and is not substitute for original data 
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1 Purpose 

 

This document serves as a user manual for eQuota Module dedicated for Malaysian Employer’s 
reference. This document details put the usage of eQuota Module as an online solution to facilitate the 
process involved in quota application for foreign worker. The purpose of this document is to explain how 
to use eQuota Module steps-by-steps to assist the Malaysian Employers to maximize the efficiency and 
effectiveness in the quota application process which subsequently give benefit to FWCMS. 

 

 

2 Scope 

 

The scope pf this document is focusing on key features of eQuota Module which include Quota 
Application. 

 

 

 

3 Target Audience 

 

The main target audience for eQuota Module is Malaysian Employer. 

 

4 Pre- Requisites  

 

All pre-requisites below must be complied prior using eQuota: 

• Internet Connection. 

• Latest version of internet browser (Google Chrome is Highly Recommended for best result). 

• Authorized eQuota credentials. 
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5 Roles and Responsibilities 
 

Table 1: Roles and Responsibilities 

 

Role Descriptions 

Malaysian Employer • To register and activate new account. 

• To register employer detail via eQuota Application. 

• To apply quota via online using eQuota Application. 
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6 eQuota Process Flow 

 

 
Screenshot 1 :  Process Flow 

 

 

 

7 Accessing eQuota 

 

To begin accessing the eQuota as Employer, Employer are required to navigate their web browser to: 
https://fwcms.com.my/ . 

  

https://fwcms.com.my/
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8 Employer Registration 

 

Employer Registration is only for the first-time employer who doesn’t have record in KDN or Immigration. 
Employer are allowed to register online in FWCMS at https://fwcms.com.my/ . 

 

 

8.1 How to Register as Employer 

 

To create an account and register as Employer via eQuota Application. 

 

1. Please click on [ Login/ Register] menu on top of your screen. 

 

 
Screenshot 2 :  Process Flow 

 

2. Click on [ Employer] menu. 

 

3. Click on [ New Registration] menu. 

 

 

 

 

Screenshot 3 :  Process Flow 
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https://fwcms.com.my/
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4. Your screen will be presented with registration form, but before you fill up the registration form, 
please read thru all the [ Disclaimer ] part. 
 

5. Select your employer type at [ Employer Type] from the radio button. There are six employer 
type which are: - 

• Company 

• Enterprise 

• Individual 

• Association 

• Cooperative Societies 

• Limited Liability Partnership 

 

8.1.1 Company and Enterprise – Employer Details Section 
 

1. Key in your employer’s registration number at [ Employer’s Registration Number] field. 
 

2. Key in your employer’s name at [ Employer’s Name] field. 
 

3. Key in your office phone number at [ Office Phone Number] field. 
 

4. Key in your employer email at [ Employer Email] field. At this section, you may need to click 
on [ Verify ] button. 

 

 

 
Screenshot 4 :  Account Registration- Employer Details  

 

8.1.2 Company and Enterprise- Owner/ Director Details 
 

1. Key in owner/ director’s name at [ Worker Name ] field. 
 

2. Key in owner/ director’s IC number/ passport number at [ IC Number/ Passport Number ] field. 
 

3. Upload latest utility bill at [ Latest Utility Bills ] field. 
 

4. Upload latest EPF statement at [ Latest Utility Bills ] field. 
 

5. Enter generated captcha code into [ Captcha Code ] field. 

 

 

 1 
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 4 
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Screenshot 5 :  Account Registration- Owner/ Director Details  

 

 

 

8.2 How to Verify Email Address 
 

Upon clicking the [ Verify] button from the [ Email Address] field, 

 

1. Click on [ Request OTP] button from the [ OTP Verification] pop-up window. 

 
 

 
Screenshot 6 :  OTP Verification- Request OTP  

 
 

2. One Time Password (OTP) sent via email entitled [ Email Verification]. 

 

v 
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Screenshot 7 :  Email Notification- OTP 

 

 

3.  Key in the One Time Password (OTP) into the [ OTP Verification] field and click [ Validate 
OTP] button to continue. 

 

 

 
Screenshot 8 :  OTP Verification- Validate OTP 

 

4. Green tick icon will be displayed next to the [ Email] field shows that your email has been 
verified. 

 

 
Screenshot 9 :  Email- Verify 
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5. Tick the checkbox under the [ Disclaimer] field. 
 

6. Click on [ Register] button to continue the registration OR 
 

7. Click on [ Reset] button to clear the registration. 
 

 

 
Screenshot 10 :  Declaration 

 
8. Screen will be presented with the success notification for registration successfully save, simply 

click on [ Ok] button. 
 
 

 
Screenshot 11 :  Successfully Notification- Register 

 

9. You will receive an email via the email the email that has been registered. 

 

 5 

 7 
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Screenshot 12 :  Email- Company Registration 
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9 First Time Login as An Employer 

 

1. After Data Quality team verify the Pre-Registration and the account has been successfully 
created, you may receive your login credential via email. Screen will be presented with the 
success notification, simply click on [ Ok] button. 
 

 

 
Screenshot 13 :  Successfully Notification 

 

2. Employer will receive a Login Credential via the email that employer has been registered as 
presented per below and employer required to navigate web browser to: 
https://fwcms.com.my/emp/. You are required to change the password upon successful login. 

 

 
Screenshot 14 :  Credential for Employer’s First Time Registration 

 

 

1 

 

2 

https://fwcms.com.my/emp/
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3. After Data Quality team verify the Pre-Registration and the account unsuccessful created, you 
will receive an email stated that your application has been rejected and the reason also will be 
stated in the email. 
  

 
Screenshot 15 :  Failed Pre-Registration 
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9.1 How to Login to Employer Portal 

 

1. Please click on [ Login/ Register] menu on top of your screen. 

 

 
Screenshot 16 :  Login Menu 

 

2. Click on [ Employer] menu. 

 

3. Click on [ Login] menu. 

 

 

 
Screenshot 17 :  Login- Employer 

 

4. Key in your email address as registered at [ Username] field. 

 

5. Key in your password t [ Password] field. 

 

6. Please click on [ Login] button. 
 

 

1 

 

2  3 
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Screenshot 18 :  Login Window 

 

 

 

9.2 How to Log Out from Employer Portal 
 

To log out from the Employer Portal, simply click on [Logout] option from the [ Welcome 
<<username>> ] section located at the top right corner of the screen. 

 

 
Screenshot 19 :  Logout Menu 
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9.3 How to Retrieve Forgotten Password 
 
 

1. To retrieve forgotten password, please click on [ Forgot Password] as per below. 
 

 
Screenshot 20 :  Retrieve Forgotten Password Screen 

 

 

2. Key in Username that the password is forgotten in the [ Username] field. 

 

3. Key in Registered Email Address in the [ Registered Email Address] field. 

 

4. Key in Registered Mobile No in the [ Registered Mobile No] field. 
 

5. Click on [Submit] button.  
 

 

 
Screenshot 21 :  Password Reset Screen 
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9.4 How to Change Password 

 

For any reason, if you need to change your Password, you may follow these simple steps. However, 
bear in mind that you must first be logged into the system before you can change your Password. 

To change existing password into new password: 

 

1. Click on [ Welcome <<username>> ] section located at the top right corner of the screen. 
 

2. Click on [ Change Password] option. 
 

 

 
Screenshot 22 :  Change Password Menu 

 

3. Key-in Current Password in the [ Current Password] field. 
 

4. Key-in New Password in the [ New Password] field. 
 

5. Key-in again the new password in the [ Re-enter New Password] field. 
 

6. Click [ Submit] button. 
 
 

... 

... 

 1 
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Screenshot 23 :  Change Password Screen 
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... 
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10 Landing Page of employer Portal 

 

Upon successfully logged in into Employer Portal, employer will be re-directed to Employer Landing 
Page which consist of several sections as listed below.  

 

1. My Application 
2. eQuota 
3. eEmbassy 
4. eVDR 
5. eWorker Runaway (Absconded) 
6. eCom 
7. WAU Form 
8. Manuals & Guidelines 

 

 

10.1 How to Apply eQuota: [ Sector Information] Tab 
 
 

1. Select [ eQuota] menu in the menu section. 

 

2. Select [ Apply eQuota (New)] menu to start applying. 
 

 
Screenshot 24 :  eQuota Menu 

 

3. By default [ Sector Information] tab will be highlighted for employer to make selection on which 
sector the quota is applied for. 
 

... 

... 
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Screenshot 25 :  Sector Information Tab 

 

4. At Sector Information, you may need to choose any sector that you want to apply for eQuota, 
and you are required to fill up the details needed follow the requirement for each sector. There 
are six (6) sectors. 

 

 

 

5. Select sector at [ Sector] from drop-down list.  
 

6. Select sub-sector at [ Sub-Sector] from drop-down list. 
 

7. Select job category at [Job Category] from drop-down list. 

 

8. Relevant Regulatory Agency will be automatically displayed in the [Regulatory Agency] area 
according to the selected sector. For this example, MPIC is displayed as its Regulatory Agency 
for Plantation Sector. 
 

9. Click [Save and Continue] button. 
 
 

... 

 

3 

... 
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Screenshot 26 :  Sector and Sub-Sector Tab 

 

 

 

 

 

10.2 How to Apply eQuota: [ MYFutureJobs Information] Tab 

 

Upon clicking the [ Save and Continue] button, employer will be redirected to relevant [ 
MYFutureJobs Information] tab. This section is where the employers required to upload relevant 
documents required by MyFutureJobs. 

 

To fill up required details for [ MYFutureJobs Information] tab, 

 

1. Select [ MYFutureJobs Information] tab (if current screen has yet display the 

MYFutureJobs Information). 

 

... 

... 

.

.

. 
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Screenshot 27 :  MYFutureJobs Information Tab 

 

2. Key in job advertisement URL link at [ Job Advertisement URL Link] field. 
 

3. Key in job title at [ Job Title] field. 

 

4. Key in ESCO code at [ ESCO Code] field. 

 

5. Upload the Hiring Outcome Report the [ Hiring Outcome Report] field. 
 

6. Click [ Save and Continue] button to continue to the next section OR 
 

7. Click [ Back ] button to return to the previous section. 
 

... 

 

1 
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Screenshot 28 :  MYFutureJobs Information Menu 

 

 

10.3 How to Apply eQuota: [ Regulatory Agency] Tab 

 

Upon clicking the [ Save and Continue] button, employer will be redirected to relevant [ Regulatory 
Agency] tab. This section is where the employers required to upload relevant documents required by 

the Regulatory Agency which different Regulatory Agency will require different types of documents 
depending on the selected Sector or Sub-Sector (whichever applicable). 

 

To fill up required details for [ Regulatory Agency] tab, 

 

1. Select [ Regulatory Agency] tab (if current screen has yet display the Regulatory Agency). 

 

...6 

...6 

...6 

...6 

...6 ...6 
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Screenshot 29 :  Regulatory Agency Tab 

 

 

2. By default, relevant Regulatory Agency Name will be displayed. For this example,  

[ MPIC Information] will be displayed for Plantation Sector. 
 

 
Screenshot 30 :  MPIC Information 

 
 

3. The summary of the eQuota Application is also displayed which indicate the following details: 

 

▪ Application Status: Indicates current application status. 
▪ Country: Indicates from which country the quota is applied for. 
▪ Sector: Indicates type of Sector the quota is applied. 
▪ Sub-Sector: Indicates type of Sub-Sector the quota is applied for. 
▪ Job Category: Indicates type of Job Category the quota is applied for. 

 

... 
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Screenshot 31 :  eQuota Application Summary 

 

4. Key in license number at [ License Number] field. 
 

5. Key in license expiry date at [ License Expiry Date] field. 
 

6. Upload the License from Malaysian Palm Oil Board into the [ License from Malaysian Palm 
Oil Board] field. 
 

7. Click [ Save and Continue] button to continue to the next section OR 
 

8. Click [ Back ] button to return to the previous section. 

 

 
Screenshot 32 :  MPIC Required Documents to Upload 

 

 

10.4 How to Apply eQuota: [ Financial Information] Tab 

 

Upon clicking the [ Save and Continue] button from [ Regulatory Agency] tab, employer will be 

redirected to [ Financial Information] section. This section is where all required EPF statement and 
latest three months bank statements are required to be uploaded via eQuota Application. 

 

To fill up required details for [ Financial Information] tab, 

 

1. Select [ Financial Information] tab (if current has yet to display the Financial Information). 

 

... 

... 

... 

... 

... ... 
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Screenshot 33 :  Financial Information Section 

 

2. Upload the *Latest 3 Months EPF Statement via the [ *Latest 3 Months EPF Statement] 
field. 
 

 
Screenshot 34 :  EPF Statement to Upload 

 

3. For Bank Statement- Account 1 Section, select Bank Name from [ Bank Name ] drop-down 
list. 
 

4. Key in relevant Account Number into the [ Account No] field. 
 

5. Key in Account Balance for the current month 1st Bank Statement at [ Account Balance- 
January] field. 
 

6. Upload current month 1st Bank Statement in the [ Bank Statement] field. 
 

7. Key in Account Balance for the current month 2nd Bank Statement at [ Account Balance- 
November] field. 

 
 

... 

... 
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8. Upload current month 2nd Bank Statement in the [ Bank Statement] field. 
 

9. Key in Account Balance for the current month 3rd Bank Statement at [ Account Balance- 
December] field. 
 

10. Upload current month 3rd Bank Statement in the [ Bank Statement] field. 
 

11. Click [ Save and Continue] button to continue to the next section OR 
 

12. Click [ Back ] button to return to the previous section. 

 

 
Screenshot 35 :  Bank Statement Section 

 

 

10.5 How to Apply eQuota: [ Worker Information] Tab 

 

Upon clicking [ Save and Continue] button from [ Financial Information] tab, employer will be 
redirected to the from [ Worker Information] section. This section is where all required Worker Details, 
Supporting Documents, Contract Details, Allowance Details, and Accommodation Facilities are required 
to be entered via eQuota Application. 

 

To fill up required details for [ Worker Information] tab, 

 

1. Select [ Worker Information] tab (if current screen has yet to display the Worker Information). 

 

... 

... 

... 

... ... 

... 

... 

... 

... ... 
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Screenshot 36 :  Worker Information Tab 

 

1. Key in the Required Number of Foreign Worker into the [ No. of Worker Apply] field. 
 

2. Key in the Amount of Salary to be given to the foreign worker into the [ Salary] field. 

 

 
Screenshot 37 :  Worker Details Section 

 

 

 

... 

... ... 
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3. At the Supporting Documents details, upload Employment Contract at [Employment Contract] 
field. 
 

4. At the Contract Details, you may need to fill up the [Worker Age (From)], [Worker Age (To)], 
and [Period of Contract (Years)]. 
 

 
Screenshot 38 :  Supporting Documents Section 

 

5. At Allowance Details Section, you may need to fill up all the details. Field with * is Mandatory 
to be filled. 
 

 
Screenshot 39 :  Allowance Details Section 

 

6. At Other Details Section, you may need to fill up the [Medical Treatment (Per Year)], 
[Insurance (Salary Deduction Per Month)], and [Government Levy (Salary Deduction Per 
Month)]. 

 

 

... 

... 

... 
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Screenshot 40 :  Other Details Section 

 

7. At Accommodation Facilities Section, you may need to choose the address at the 
[Accommodation Facilities] from drop-down list. 
 

 
Screenshot 41 :  Accommodation Facilities Section 

 

 

8. If you choose Others at the Accommodation Facilities Section, you may need to select which 
type of residential from the [Residential Type] from drop-down list for the foreign worker to 
stay while working at Malaysia. 
 

9. Key in the number of accommodations provided by the employer at [Quantity] field. 
 

10. Select which residential status of the provided accommodation from the [Residential Status] 
drop-down list. 
 

11. Select which ownership status of the provided accommodation from the [Ownership Status] 
drop-down list. 

 

12. Key in the address of the provided accommodation at [Address] field. 
 

13. Key in the postcode of the provided accommodation at [Postcode] field. 

 

14. Select the state of the provided accommodation from the [State] from drop-down list. 
 

15. Select the city of the provided accommodation from the [City] from drop-down list. 
 

 

... 
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Screenshot 42 :  Accommodation Facilities Section 

 

16. Tick on the Facilities checkboxes that is provided by the employer in the [Property Checklist] 
Section. 
 

 
Screenshot 43 :  Property Checklist Section 

 

17. At Accommodation Certificate Information, tick on [Tick to Enter Certificate of 
Accommodation]. 

 
Screenshot 44 :  Accommodation Certificate Information 
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18. Key in the certificate serial number at [Certificate Serial Number] field. 
 

19. Key in the date to approval of certificate of accommodation at [Date of Approval of Certificate 
of Accommodation] field. 

 

20. Key in the date of expired of certificate of accommodation at [Date of Expired of Certificate 
of Accommodation] field. 
 

21. Upload the certificate of accommodation at [Certificate of Accommodation] field. 
 

22. Click [ Save and Continue] button to continue to the next section OR 
 

23. Click [ Back] button to return to the previous section. 

 

 

 
Screenshot 45 :  Accommodation Certificate Information Menu 

 

 

10.6 How to Apply eQuota: [ Company Information] Tab 

 

Upon clicking [ Save and Continue] button from [ Worker Information] tab, employer will be redirected 
to the [ Company Information] section. This section will display the relevant Company Details. 

 

To view the Company Details, 

 

1. Select the [ Company Information] tab (if current screen has yet to display the Company 
Information). 

 

... 

... 

... 

... 
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Screenshot 46 :  Company Information Tab 

 

2. At Company Details Section, you may click any of these tabs [ Company Information, Share 
Capital, Directors, Share Holders, Company Changes and Financial Information] to view 
the details. 

 

... 
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Screenshot 47 :  Company Information 
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Screenshot 48 :  Share Capital  

 

 
Screenshot 49 :  Directors Details 
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Screenshot 50 :  Share Holders 

 

 
Screenshot 51 :  Company Charges 
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Screenshot 52 :  Financial Information 

 

3. Select the address from the [ Place of Work] field OR 
 

 

 
Screenshot 53 :  Address – Place of Work 

 

 

 

... 
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4. Key in new address for the Place of Work by selecting [ Others] option from the [ Place of 
Work ] field. 

 

 

 
Screenshot 54 :  Other Address – Place of Work 

 

5. If you choose to key in new address for the Place of Work, you may need to key in address at 
[ Address] field. 
 

6. Key in the postcode at [Postcode] field. 

 

7. Select the state from the [State] drop-down list. 
 

8. Select the city from the [City] drop-down list. 

 

9. Key in the district at [District] field. 

 

 
Screenshot 55 :  New Address – Place of Work 

 

 
10. At the Activity Information Section, you may need to fill up the [Land Area (Hectare)] and [Total 

Planted Area]. 

 

11. At the Last Year Output Value Section, you may need to fill up the [Ton/ Unit] and [Sales Value 
(RM)]. 
 

... 

... 

... 

... 

... 

... 
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Screenshot 56 :  Activity Information Section 

 

12. At Sub-Contractor Information Section, you may add the Sub-Contractor Information by click 

on [  ] button. 

 

 
Screenshot 57 :  Sub-Contractor Section 

 

13. Key in company name at [Company Name] field. 

 

14. Key in work type at [Work Type] field. 

 

15. Key in ROC number at [ROC Number] field. 
 

16. Click on [Add] button. 

 
 

 
Screenshot 58 :  Sub-Contractor Section 
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17. Key in the number of current manpower at [Local Worker] column by its relevant gender 
colums. 

 

18. Key in the number of current manpower at [Foreign Worker] column by its relevant gender 
colums. 
 

19. Overall number of current manpower will be automatically calculated in the [Total] field. 
 
 

 
Screenshot 59 :  Current Manpower Section 

 

20. Key in the number of current manpower details at [Local Worker] column by its relevant gender 
columns. 

 

21. Key in the number of current manpower details at [Foreign Worker] column by its relevant 
gender columns. 
 

22. Overall number of current manpower details will be automatically calculated in the [Total] field. 
 
 
 

... ... 

... 
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Screenshot 60 :  Current Manpower Detail 

 

 

10.6.1 Supporting Documents Section 

 

There are three (3) type of land that may need you to upload the Supporting Document: - 

 

1. Land Belongs to Parent/ Spouse 
2. Own Land 
3. Other 
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10.6.1.1 Land Belongs to Parent/ Spouse 

 

1. Upload [*Birth Cert (If belongs to Parent)] or [Marriage Cert (If belongs to Spouse]. 
 

2. Upload [*Approval Letter From Land And Mines Office]. 

 

3. Upload [*Summary Statement of Land Lots] where the Statement Format can be download 
from MOHA Portal. 

 

4. Upload [*Lease Agreement Exceeding 3 Years (Stamped)] and [Certificate Landowner 
Grants (Not More Than 1 Year)] or [Official Search Certificate]. 
 

5. Upload [Others Document] if necessary. 

 

6. Click [Save and Continue] button to continue to the next section OR 

 

7. Click [Back] button to return to the previous section. 
 

Note: Field with * is Mandatory to be filled. 
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Screenshot 61 :  Supporting Documents- Land Belongs to Parent/ Spouse 

 

 

10.6.1.2 Own Land  

 

1. Upload [*Land Grants (If own land)]. 
 

2. Upload [*Approval Letter From Land And Mines Office]. 

 

3. Upload [*Summary Statement Of Land Lots] where the Statement Format can be download 
from MOHA Portal. 
 

4. Upload [*Lease Agreement Exceeding 3 Years (Stamped)] and [Certificate Landowner 
Grants (Not More Than 1 Year)] or [Official Search Certificate]. 
 

5. Upload [Others Document] if necessary. 

 

6. Click [Save and Continue] button to continue to the next section OR 
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7. Click [Back] button to return to the previous section. 
 

Note: Field with * is Mandatory to be filled. 

 

 

 
Screenshot 62 :  Supporting Documents- Own Land 

 

 

10.6.1.3 Other 

 

1. Upload [*Approval Letter From Land And Mines Office]. 
 

2. Upload [*Summary Statement Of Land Lots] where the Statement Format can be download 
from MOHA Portal. 
 

3. Upload [*Lease Agreement Exceeding 3 Years (Stamped)] and [Certificate Landowner 
Grants (Not More Than 1 Year)] or [Official Search Certificate]. 
 

4. Upload [Others Document] if necessary. 
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5. Click [Save and Continue] button to continue to the next section OR 

 

6. Click [Back] button to return to the previous section. 
 

Note: Field with * is Mandatory to be filled. 

 

 

 
Screenshot 63 :  Supporting Documents- Other 

 

 

10.7 How to Apply eQuota: [ Application Summary] Tab 

 

Employer will be redirected to the [ Application Summary] section upon completion of each tab 
required for quota application and it ready for submission. Once submitted, the quota application will be 
processed accordingly. 

 

To submit the quota application, 

 

1. Click on [ Declaration] checkbox to verify the information entered for this quota application is 
true and valid. 
 

2. Click on [ Submit] button to submit the quota application OR 
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3. Click on [ Back] button to return to the previous screen. 

 

 
Screenshot 64 :  Application Summary- Declaration  

 

4. OTP Verification pop-up window will be appeared upon clicking the Submit button. Click on  
[ Request OTP] button to request for One Time Password (OTP) to proceed with the quota 
application. OTP will be sent via email or via registered mobile phone belongs to the employer 
who applied the quota. 
 

  
Screenshot 65 :  OTP Verification- Request OTP 

5. You may copy the OTP given as stated in the email. 
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Screenshot 66 :  OTP Sent via Email 

 

6. Paste the copied OTP into the [ OTP Verification] field. 
 

7. Click on [ Validate OTP ] button to validate the entered OTP. 
 

 

  
Screenshot 67 :  OTP Verification – Validate OTP 

 

 

8. Screen will be presented with the success notification, simply click on [ Ok] button. 
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Screenshot 68 :  Success Notification – Submitted 

 

9. Email entitled [ Quota Application Submitted ] will be sent to the employer for reference. 
 

10. A summary of quota application details will be stated in the email. 
 

 

 

 
Screenshot 69 :  eQuota Application Summary 
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11 Addendum 

 

After successful screening, employer will receive an interview slip via email from FWCMS. Employers 
need to bring the interview slip (attach together with the email) during the interview at OSC KDN. The 
employer is also required to bring along the original documents that have been listed in the interview 
slip. 
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Screenshot 70 :  Interview Slip 
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12 Review and Revision 

 

The original copy of this Policy, together with all its attachments, shall be reviewed annually or otherwise 
stated on the “Next Review” field on Document Information page. 

 

The custodian of the document shall examine each procedure to ensure that all information and 
instructions contained therein are exact and applicable to existing policies and truly reflect the method 
or operation covered by the procedure. 

 

If a procedure is determined to be in need of revision, the management personnel responsible shall 
initiate the necessary action to revise the procedure. Otherwise, the reviewer shall authorise continued 
use of the procedure in accordance with the respective procedure. 

 

 

13 Related Documents – N/A 
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13 Abbreviations 

 

Table 2: Abbreviations 

 

KSM Kementerian Sumber Manusia 

AKS Agensi Kawal Selia 

EPF Employee Provident Fund 

KDN Kementerian Dalam Negeri 

PTK Pejabat Tenaga Kerja 

JTKSM Jabatan Tenaga Kerja Semenanjung Malaysia 

MRB Malaysia Rubber Board 

MITI Ministry of International Trade and Industry 

MPIC Ministry of Plantation Industries and Commodities 

OTP One Time Password 

USR User Manual 

DQ Data Quality 

FWCMS Foreign Worker Centralised Management System 

SSM Suruhanjaya Syarikat Malaysia 

JPN Jabatan Pendaftaran Negara 

JIM Jabatan Imigresen Malaysia 

LHDN Lembaga Hasil Dalam Negeri 

MAFI Ministry of Agriculture and Food Industries 

KPDNHEP Kementerian Perdagangan Dalam Negeri dan Hal Ehwal Pengguna 

MOT Ministry of Transport 

MOTAC Ministry of Tourism, Arts and Culture 

KeTSA Kementerian Tenaga dan Sumber Asli 

CIDB Construction Industry Development Board 
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